
WALHALLA

 

WATER
Important

 

Customer

 

Information

 

&

 

Interactive

 

Resources

The

 

City

 

of

 

Walhalla

 

Water

 

Department

 

wants

 

to

 

make

 

sure

 

our

 

citizens

 

and

 

water

 

system

 

customers

 

have

 

easy

 

access

 

to

 

the
information

 

and

 

resources

 

they

 

need.

■

 

NORMAL

 

BUSINESS

 

HOURS
Monday–Friday

 

•

 

8:30

 

AM

 

–

 

5:00
PM
Walhalla

 

Water

 

Department
864-638-4343

■

 

AFTER-HOURS

 

WATER

 

&

 

SEWER
EMERGENCY
After

 

hours,

 

weekends

 

&

 

holidays
864-499-4162

■

 

HAVING

 

A

 

WATER

 

PROBLEM?

 

WE

 

ARE

 

HERE

 

TO

 

HELP.

Submit

 

a

 

Work

 

Order

 

Online:

 

www.cityofwalhalla.com

1.

 

Click

 

REPORT

 

AN

 

ISSUE

 

in

 

the

 

pop-up. 2.

 

If

 

the

 

pop-up

 

does

 

not

 

appear,

 

click

 

I

 

WANT

 

TO.

3.

 

Scroll

 

to

 

the

 

bottom

 

and

 

select

 

REPORT

 

AN

 

ISSUE. 4.

 

Click

 

REPORT

 

AN

 

ISSUE

 

ONLINE.

5.

 

Complete

 

the

 

form

 

with

 

as

 

much

 

detail

 

as

 

possible. Detailed

 

information

 

helps

 

our

 

team

 

understand

 

and

 

respond

 

to

 

your
issue.

■

 

IMPORTANT

 

AFTER-HOURS

 

INFORMATION

•

 

This

 

number

 

is

 

for

 

WATER

 

&

 

SEWER

 

EMERGENCIES

 

ONLY.

•

 

Our

 

on-call

 

technicians

 

do

 

not

 

have

 

access

 

to

 

customer

 

account

 

or

 

billing

 

information.

•

 

Billing

 

questions,

 

account

 

questions,

 

payments,

 

and

 

other

 

non-emergency

 

matters

 

should

 

be

 

handled

 

during

 

normal

 

business

 

hours.

■

 

WALHALLA

 

WATER

 

INFORMATION

 

&

 

RESOURCES

•

 

Media

 

releases

 

regarding

 

improvements

 

to

 

the

 

Walhalla

 

Water

 

System

•

 

Boil

 

Water

 

Advisories

 

through

 

August

 

24,

 

2026,

 

organized

 

by

 

category

•

 

Frequently

 

Asked

 

Questions

•

 

Other

 

important

 

Water

 

Department

 

information

OPEN

 

WALHALLA

 

WATER

 

RESOURCES

   

                 

   

  

  

  

  

  

  

  

■ CITY COMMUNICATIONS

Find City communications, including “State of Walhalla” videos and transcripts.

OPEN CITY COMMUNICATIONS

www.cityofwalhalla.com/city-communications/

Interactive links are available throughout this PDF. Click colored buttons, underlined website addresses, phone numbers, or email addresses.

tel:8646384343
tel:8644994162
http://www.cityofwalhalla.com
https://docs.google.com/forms/d/e/1FAIpQLSf7sgDDUzgrs5HJG8uQSc558mWbHWef7L0_IjZrDNNjYJv4hA/viewform?pli=1
http://www.cityofwalhalla.com/departments/public-utilities/
http://www.cityofwalhalla.com/city-communications/
http://www.cityofwalhalla.com/city-communications/
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WALHALLA

 

WATER
City

 

Resources

 

•

 

Council

 

Contacts

 

•

 

Direct

 

Links

  

         

  

  

     

The

 

City

 

of

 

Walhalla

 

is

 

committed

 

to

 

keeping

 

our

 

citizens

 

informed
We

 

are

 

working

 

to

 

provide

 

clear,

 

accessible

 

information

 

about

 

our

 

water

 

system

 

and

 

city

 

services.

Thank

 

you

 

for

 

helping

 

us

 

keep

 

Walhalla

 

informed.
—

 

City

 

of

 

Walhalla

 

•

 

Walhalla

 

Water

 

Department

Interactive

 

links

 

are

 

available

 

throughout

 

this

 

PDF.

 

Click

 

colored

 

buttons,

 

underlined

 

website

 

addresses,

 

phone

 

numbers,

 

or

 

email

 

addresses.

■ QUICK ACCESS

CITY WEBSITE REPORT A WATER ISSUE WATER RESOURCES

■■ CITY COUNCIL INFORMATION

City Council agendas, supporting documents, and meeting videos are available online, including the Friday, August 21, 2026 meeting.

OPEN CITY COUNCIL INFORMATION

www.cityofwalhalla.com/government/city-council/

CONTACT CITY COUNCIL

Mayor Tim Hall thall@cityofwalhalla.com

Councilwoman Lynn McClain lmcclain@cityofwalhalla.com

Councilwoman Jessie Bunning jbunning@cityofwalhalla.com

Councilwoman Sarai Melendez saraimelendez@cityofwalhalla.com

Councilman Chris Grant cgrant@cityofwalhalla.com

Councilman David Underwood dunderwood@cityofwalhalla.com

http://www.cityofwalhalla.com
https://docs.google.com/forms/d/e/1FAIpQLSf7sgDDUzgrs5HJG8uQSc558mWbHWef7L0_IjZrDNNjYJv4hA/viewform?pli=1
http://www.cityofwalhalla.com/departments/public-utilities/
http://www.cityofwalhalla.com/government/city-council/
http://www.cityofwalhalla.com/government/city-council/
mailto:thall@cityofwalhalla.com
mailto:lmcclain@cityofwalhalla.com
mailto:jbunning@cityofwalhalla.com
mailto:saraimelendez@cityofwalhalla.com
mailto:cgrant@cityofwalhalla.com
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